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Overview

The Refugee Shelter Manager (RSM) is an open source web-based application to help you manage the 
operational aspects of your refugee shelter.

Another productive week as we progress toward beta testing!

If you are interested in a test account, please contact rsm@dbaustin.com.
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Refugee Reports

Group Report
Groups are a powerful feature of the RSM. You can create groups that are important to your organization, then 
add or remove refugees as needed. For example, you may want to create a group for refugees who would like to
volunteer in the kitchen. You can then run a report to look for helpers to make dinner.

Groups can be managed from the Admin Lists screen.

An example group report: find all the refugees that are in any of these groups:  Child Care / Kitchen Help / 
Laundry

Sample report output. Note that you can export 
the search results to a CSV file.
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Customizable Reports

You can create reports that are specific to the needs of your
organization. The reports allow you to search, sort, and
display refugee record fields, as well as fields you've
created in your custom tables.

Here is an example of the report directory. Admins can
share custom reports between users.
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An example of a report that finds refugees
who are over 18 and have English as either a
primary or secondary language.

Sample report output. Note that you can
export the report as a CSV file.
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Census Report
The census report allows you to review occupancy and services, by shelter, for any year. The details are broken 
down by month.
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Demographics and Stats
The new Demographics and Stats report allows you to review age distribution, language, gender and country of 
refugees who have stayed at your facilities.

The report shows both stats for your entire
organization and a breakout by shelter.
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Update to the Admin Dashboard

The admin dashboard has been updated to contain the current guest count and capacity rates for your shelters.
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New Login Screen

Thanks to Danijel for the suggestion of updating the log-in screen. We now have a screen that features the world
at night, but may have a custom art design in the future!

Upcoming Activities

The upcoming week will focus on:
• Preparation for beta testing
• Considering ideas for a user's guide. PDF? WordPress? Joomla?
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