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Overview

We continue to make steady, incremental progress toward a 4Q2022 release.
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Admin Dashboard

|Hel|o, Sally!

An admin dashboard is now available when an admin Welcome to the Refugee Shelter Manager!
user logs in.
You have no reminders af this time.
The dashboard can be accessed any time from the
Admin/Dashboard tab. P suciters

P Recent SHELTER LoG ENTRIES (PAST 48 HOURS)

P incioent ReporTs {PasT 7 DaYs)

Database Utilities -

Welcome to the Refugee Shelter Manager!

RSM Accounts - You have no reminders af this time.
Custom Refugee Forms L
@5 Sueurers
Your Organization ] ovrEnoNers
shelterlD | Name/Address Current Color-Code

Guests
00003 “. Apple Tree Shelter 4 Green: Everything is looking green.
123 Apple Blossom
Sarajevo Canton published 2022-08-04 00:15:51 by Sally Supermanager
Sarajevo, FB&H 78123 BA
00004 “\ Cypress Home 0 Red: The hamsters are loose! Run for your lives!
8787 Cypress Bivd
Suite 100 published 2022-07-31 01:32:55 by Sally Supermanager
Tuzla, FB&H 987654 BA
00002 “. Oak Street Shelter 0 Yellow: Water will be shut off for 2 hours on Sunday morning
Sample expanded dashboard: L
p p . Sarajevo, RZS 789098 BA We are working on the plumbing at the Cak and Pine Street Shelters
published 2022-08-08 18:21:37 by Sally Supermanager
00001 "% Pine Street Shelter 0 Yellow: Water will be shut off for 2 hours on Sunday morning
123 Pine
Treeviile, FB&H 12345 BA We are working on the plumbing at the Cak and Pine Street Shelters

published 2022-08-06 16:21:37 by Sally Supermanager

@F Recent SHELTER LoG ENTRIES (PasT 48 HOURS)

ﬂ APPLE TREE SHELTER (2)

| Monday, August 15th, 2022 \

Still having plumbing probleme in the secend floor shower. We've got a call into the plumber. ‘

Added at 1510812022 12:14:59 by Sally Supermanager

Received a delivery of fresh produce and fruit.

Volunteers are helping stock the shelves.

Added at 15/08/2022 12:14:18 by Sally Supermanager

B Cvpress Home 1)

B Opx STREET SHELTER 0)

B PiNE STREET SHELTER (0)

@P incipent ReporTs (PasT 7 DAYS)

| Friday, August 12th, 2022

Refugee: Azealia, Agnes

refugeelD: 00006 “~

Birthdate/Age: 28/2/1994 (28 years old)
Incident Level: Critical

Banned over incident?: YES

Test Banned guest

Added at 12/08/2022 16:45:58 by Sally Supermanager

Tuesday, August 9th, 2022

Refugee: Avdic, Alija

refugeelD: 00004 “~

Birthdate/Age: 21/7/2004 (18 years old)
Incident Level: Minor

Banned over incident?: No

After review, Alija was re-instated.

Added at 09/08/2022 15:38:00 by Sally Supermanager
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PDFs for Roster and [ o

™ view as POF T8 PDF RosterPage per Refuges/Services

Dally Ser\"ces Apple Tree Shelter

Saturday, August 13th, 2022

(includes those who checked out on this date)
roster generated 15/08/2022 12:28:55

The roster for any day, as well as the p———

individual services received by refugees, can [ T o
be viewed, downloaded, and printed as PDFs. | [Erymyeny

There are no refugees in this reom.

Room 00

Room 1 D

00026 | 00002 “ |Adams, Alice 1/1/2019 (3 years old) 13/08/2022 - cui
Female

00024 | 00001 “. |Adams, Andrew :"":;974 {48 years old) 06/08/2022 - cuj

Roster for 13/08/2022 (Sat)

(includas those checked out on this date) Services / Occupants 13/08/2022 (Sat)

(includes those checked out on this daie)
Apple Tree Shelter
Serving the Apple Tree Community Since 1925
123 Apple Blossom
Sarajeva Cantan
Sarajevo, FBAH 78123 BA

Apple Tree Shelter
Serving the Apple Tree Community Since 1925
123 Apple Blossom
Sarajevo Canton
Sarajevo, FBEH 78123 BA

repeort created on DBAEZ022 12:20 pm by Saly Supermanager report created on DB/S2022 12:29 pm by Saly Supermanager

Name: Archer, Art

refugeelD: 00003

Birthday/Age: 4/2[1967 (55 years old)
Language: Punjabi (Westemn) / Yoruba
Current Residence:  Apple Tree Shelter / #02-100

Room #01-100
There are no refugees in this room

Room #01-101

There are no refugees in this reom.

oni (Sat)

Room #01-200
There are no refugees in this room.
=« Food
= Immigration Assistance
* Internet Access
= Laundry

Room #01-202
sdiD refugeelD  Name Age / Gender / Language Check-in / Check-out / Notes.
00026 0062 Adams, Alica 1172018 (3 years old) 130812022 - cument
: Faimale oo
00024 00001 Adams, Andrew 1/7/11974 (48 years old) 06/08/2022 - cument
Male

= Legal
* Shower
= Transportation

Hindi | Bavarian
Room #02-100
sdiD refugeelD  Name Age / Gender / Language Check-in / Check-out / Notes.
00025 0DO02 | Adams, Alice 1[/2010 (3 years oid) 06/08/2022 - 13/08/2022
Female
00027 D003 Archer, A 4211067 (55 years oid) 100872022 - cument

Male:
Punjabi (Westem) / Yoruba

Room #02-108
sdiD refugeelD  Name Age / Gender / Language Check-in / Check-out / Notes.
00022 DOO0S Azesha, Agnes 28/2/1964 (28 years old) 01/08/2022 - cument
BANNED Female
Turkish | English
Room #03-100
There are no refugees in this room.

roster / sansces for: 20220813

roster for: P022-08.13
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Case Manager and Professional Contact Accounts

Case Manager and Professional Contact accounts are now functional. They provide limited access to a refugee's
record, and allow them to annotate their observations and assessments. Case managers can view all other case
managers' notes; professional contacts can only view their own notes.

Helle, Casay Campbell. You are logged in as Case Manager. 15/08

REFUGEE SHEL’
SuPPORTING REFUGEE

Hello, Casey!

Welcome to the Refugee Shelter Manager!

You have no reminders at this fime.

Copyright © 2022 RSM Test Site_ All Rights Reserved.

Your Client List -.m
Refugees | Refugee Record

REFUGEE RECORD
Client 1D: 000002

Helle, Casey Campbell. You are logged in as Case Manager. 15/05/2022 12:42:06 pm (12:4
REFUGEE SHELTER MANAG
SupPPORTING REFUGEE CENTERS

Your Ctient List | [ More... |

Services

You are currently associated with the following refugees

. Name: Alice Adams
refugeelD: 00002 "4 View refugee record
Birthday/Age: 1/1/2019 (3 years old)
Language:  (not set)

« Name: Andrew Adams
refugeelD: 00001 “4 View refugee record

Birthday/Age: 1/7/1974 (48 yaars old)

Language:  Hindi/ Bavarian
« MName: Alija Avdic
refugeelD: 00004 =, View refugee record

Birthday/Age: 21/7/2004 {18 years old)

Language: Croatian / English
« HName: Agnes Azealia
refugeelD: 00006 =\ View refugee record

Birthday/Age: 28/2/1994 (28 years old)
Language: Turkish / English

[To adjust your assignments, please contact your systems administrator ]

Name:

Enrollment Date:
Gender:

Lanuage {primary);
Lanuage {secondary):
Birth Date:
Address:

Email:

Phone:

Attributed To:

Bio:

bSHELTER STAYS (5stavs) CURRENT GUEST (ArrLe Tree SHeELTER f #01-202)

Alice Abby Adams (Female)
01/07/2022
Female

1172019 (3 years old)
CORFR

P Housenolo

b RELATIONSHIPS (4)

ﬂ Case MaANAGER LOGS (1) 8 Add log_entry

Sample refugee record, as viewed by an
assigned case manager. Note the limited
ability to edit and view information.

‘ Sunday, August 7th 2022

et with Alice today at 3:30.

She was happy, energetic and talkative.

Added at 07/08/2022 02:26:47 by Casey Campbell
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Incident Report

Admins and shelter managers can now view an incident

report.

Sample incident report:

Refugees == More... ==

Directories: refugses calendars: Appointments 5 Home: rego

Beporiz | Incident Report

INCIDENT REPORTS (PAST AND CURRENT GUESTS OF THIS SHELTER)

calendars: Appointments

Beporis | Incident Reporis

INCIDENT REPORTS: APPLE TREE SHELTER

shelteriD: 000003
Shelter: Apple Tree Shelter

Address: 123 Apple Elossom
Sarajevo Canton
Sarajevo, FBAH 78123 BA

Sorting Option: By Date
Report Timeframe: 01/01/2022 - 15/08/2022

Shelter: Apple Tree Shelter

Address: 123 Apple Blossom
Sarajevo Canton
Sarajevo, FB&H 78123 BA

Incident Reports: | @) define your report range:

Start: |01/01/2022 =

date format: dd/mm/iyyyy

End*: [15/08/2022 =

date format: dd/mm/y

() predefined time periods:

() Don't use a time period for this report

Sort: @® ByDate O By Individual

Friday, August 12th, 2022

Refugee: Azealia, Agnes

refugeelD: 00006 “.

Birthdate/Age: 28/2/1994 (28 years old)
Incident Level: Critical

Banned over incident?: YES

Test Banned guest

Added at 12/08/2022 16:45:58 by Sally Supermanager

Friday, August 5th, 2022

Refugee: Alic, Ajdin

refugeelD: 00005 “.

Birthdate/Age: 1/1/2004 (18 years old)
Incident Level: Minor

Banned over incident?: No

Needs to clean up her room.

Added at 05/08/2022 02:10:34 by Sally Supermanager

Saturday, July 23rd, 2022

Refugee: Adams, Andrew

refugeelD: 00001 “4

Birthdate/Age: 1/7/1974 (48 years old)
Incident Level: Minor

Banned over incident?: No

Says he's learned his lesson.

Added at 23/07/2022 15:14:43 by Sally Supermanager

Saturday, July 23rd, 2022

Refugee: Adams, Andrew

refugeelD: 00001 “4

Birthdate/Age: 1/7/1974 (48 years old)
Incident Level: Critical

Banned over incident?: YES

Yet another food fight, this time with oatmeal.

Added at 23/07/2022 15:14:18 by Sally Supermanager
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Services Report

Admins can now view an aggregate or detailed service

report.

|Epoﬂs | Services

SERVICES REPORTS

Time Frame: 01/01/2022 - 15/08/2022

Report Type: Aggregate
Grouping: Service
Total Services: 137
Unique Clients Served: 5
Avg. Services/Client: 27.40

TotaL

Services provided: 01/01/2022 - 15/08/2022

Count Service

1 21 Food
2 20 Immigration Assistance
3 20 Internet Access
4 21 Laundry
5 17 Legal
5] 20 Shower
7 18 Transportation
Total 137

GROUPED BY DATE

By Date: Services for 13/08/2022

Count | Service
0 3 Food
1 3 Immigration Assistance
2 3 Internet Access
3 4 Laundry
4 2 Legal
5 2 Shower
6 2 Transportation
Total 19

By Date: Services for 10/08/2022

Count Service

0 1 Food
1 1 Immigration Assistance
2 1 Internet Access
3 1 Laundry
4 1 Shower
Total b

SERVICES

Incident Reports:

Report Type:

(@ define your report range:

Start*: |01/01/2022 =

date format: dd/mmiyyyy

End*: |15/08/2022 =

date format: dd/mmiyyyy

() predefined time periods:

() Don't use a time period for this report

® Aggregate

O Detailed
® Sort by individual
) Sort by service
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Upcoming Activities

The upcoming week will focus on:
* Tuning the Shelter Manager accounts
* Refugee reports (demographics, stays, etc)
* Outreach to potential partners or interested shelter organizations
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