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Overview
A very productive week! Many client, shelter, and administrative features came together this week.

Shelter Log
Admins and shelter managers can add shelter log entries.

Review/reporting
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Appointments
Admins and shelter managers can create appointments for refugees. They can also add follow-up information, 
and view a calendar of appointments.
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Sample appointment record with follow-up:
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Refugee Journal

page 5 of 12



Incident Reports / Banned Status
Admins/Shelter Managers can now add refugee incident reports. From the incident report, you can add or reset 
the refugee's "banned" status.

Primary / Secondary Language (Refugee Record)
Users can now specify primary/secondary language on the
refugee record. The master language list is managed by the
Admins.

page 6 of 12



Refugee Groups
Admins can create "groups" of refugees. A refugee can belong to one or more groups, and the admin can view 
group membership reports.
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Case Manager Assignments

Professional Contact Assignments
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Permissions Definition
Here is the current thinking for access and permissions based on account type. Still work-in-progress; comments
and suggestions are welcome.

Admin

Feature Read Write/Edit Notes

Appointments Yes Yes

Case Worker Notes Yes No

Professional Contact Notes Yes No

Client Directory Yes n/a

Roster Yes n/a

Shelter Stay History Yes Yes

Add Stay / Transfer Yes Yes

Shelter Services Yes Yes

Household Yes Yes

Relationships Yes Yes

Incident Reports Yes Yes

Personalized Tables Yes Yes

Group Membership Yes Yes

Images/Documents Yes Yes

Shelter Manager (for assigned shelters)

Feature Read Write/Edit Notes

Appointments Yes Yes (see 
notes)

Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Case Worker Notes Yes No

Professional Contact Notes Yes No

Client Directory Yes n/a

Roster Yes n/a

Shelter Stay History Yes Yes

Add Stay / Transfer Yes Yes Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Shelter Services Yes (see notes) Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Household Yes (see notes) Excludes refugees staying at a 
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shelter not assigned to Shelter 
Manger

Relationships Yes (see notes) Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Incident Reports Yes (see notes) Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Personalized Tables Yes (see notes) Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Group Membership Yes (see notes) Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Images/Documents Yes (see notes) Excludes refugees staying at a 
shelter not assigned to Shelter 
Manger

Case Manager (for assigned refugees)

Feature Read Write/Edit Notes

Appointments No No

Case Worker Notes Yes (see notes) Can add new entries only

Professional Contact Notes No No

Client Directory (see notes) n/a Only refugees assigned to the case 
manager

Roster No n/a

Shelter Stay History Yes No

Add Stay / Transfer n/a No

Shelter Services No No

Household Yes No

Relationships Yes No

Incident Reports No No

Personalized Tables No No

Group Membership No No

Images/Documents No No

Professional Contact (for assigned refugees)

Feature Read Write/Edit Notes

Appointments No No

Case Worker Notes No No

Professional Contact Notes (see notes) (see notes) Can only view entries make by the 
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user. Can add entries by not edit 
existing entries.

Client Directory (see notes) n/a Only refugees assigned to the 
professional contact

Roster No n/a

Shelter Stay History Yes No

Add Stay / Transfer n/a No

Shelter Services No No

Household Yes No

Relationships Yes No

Incident Reports No No

Personalized Tables No No

Group Membership No No

Images/Documents No No

Image / Document Tags
Admins can define tags that can be applied to uploaded images and documents. Tools will later be provided to 
search by tag. 
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Upcoming Activities

The upcoming week will focus on:
• user interface for Case Manager and Professional Contact sessions; implementing the account 

permissions
• system-wide alerts (admin will be able to broadcast status and alert messages to the various shelters)
• PDF roster and PDF roster/per client with services
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